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Crittenton Services has lost its matriarch. Verna Galbreath passed away in October, after over 
four decades of incredible service and dedication to Crittenton.   

She started out as a member of our volunteer group, the Junior Board, more than 40 years 
ago.  In the 60s, the Junior Board was very involved in the day to day running of Crittenton.  
She did everything from transporting clients to the doctors to typing case notes on her 
typewriter at home in the evenings.  Even as a volunteer, her love for the clients we served 
was evident and invaluable.

From the President & CEO:
Remembering Verna Galbreath 

In the 70s, she accepted an actual paying position with the agency and worked throughout the next several decades as 
everything from activities director to “house mother.”  She frequently told stories about how she had to pick up girls from 
seedy locations or how she had to closely monitor the old residential house so that boys didn’t try to sneak in at night.  
We still hear from adults that were residents in the 70s and 80s, asking about her when they call in to tell us about their 
lives.  Every drama that popped up over the years, she handled Calmly, with confi dence and caring.

In the 90s, she moved from working directly with the children to helping the organization in the administrative division.  
Again, during this time, her work was diverse.  She was the fi rst to suggest the agency’s growth merited a Human 
Resources Department.  She served as the Director of Human Resources until a full time candidate could be found, and 
she then moved to the assistant position.  She even briefl y served as the acting director of the agency until the position 
was fi lled by the new CEO.  Finally, in 1998, she settled into her current position as training/wellness coordinator.  As 
always, she did this job with the same pride and devotion she demonstrated in every aspect of her life.  She was ever 
vigilant about new programs offered to our employees and the public during our evening training sessions. 

To me, this is simply her work record.  She was  so much more to the agency and the clients that we serve.  She was our 
history keeper.  She knew every little detail of every baby step that has been taken by the agency.  She was our parent.  
Not only had she raised her own fi ve children, but she helped to raise each of us as well.  Even today, every child, teen, 
client and employee who has walked through the doors of Crittenton has benefi ted from her devotion to the mission and 
the people. While she is sadly missed, she is joyfully remembered.

Kathy

Left: Verna Galbreath (seated, right) with her 
2007 West Virginia Child Care Association award 
for Support Worker of the Year. Also pictured 
(clockwise from left) are Crittenton Services Case 
Manager Roseanne Falcone, Crittenton Services 
Intake Coordinator Peggy Cartus and Crittenton 
Services President and CEO Kathy Szafran.
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Crittenton Graduates Two from High School, Sends One to College
Crittenton Services staged a special 

celebration in the Bridge Street Middle 
School gymnasium in June as fi ve girls in 
the agency’s residential treatment program 
were honored for academic achievement. 
Two of the young women graduated with 
high school diplomas, and three others 
were promoted from middle school to 
high school. One of the graduating seniors 
elected to stay at Crittenton through the rest 
of the summer and to enter college in the 
fall. 

Her story: 
When she came to 
Crittenton Services six 
months previously, 
she was in the custody 
of the Department of 
Health and Human 
Services with a 
probation violation, 
a history of truancy 
and a battery charge 
against her. She was 
angry, felt hopeless, 
hated school and had 
a baby for whom she 
could not care. Today, 
she is gracious, hopeful 
and bound for college. 
She wants to be a good 
student, a good mother 
and a healthy, happy 
and productive citizen.

 This 17-year old girl (let’s call 
her “Haley”) suffered from severe family 
challenges. Her mother is alcoholic and 
“spends a lot of time in jail,” she said. She 
can’t get along with her father and he seems 
disinterested in her, so before she came 
to Crittenton, she got into a lot of trouble. 
“There was no one at home to tell me to 
go to school, and my friends didn’t go, so I 
didn’t either,” she said. “I was mean, too. I 
was always ready to fi ght.” When she ended 
up pregnant at 15, it just compounded her 
challenges. 

 Upon arriving at Crittenton in 
February, she still had a chip on her 
shoulder. “I was used to adults telling me 
what to do, then ignoring me,” she said. 
“I fi gured this was going to be more of the 
same.” But it wasn’t.

 

how to be a responsible 
mother.

 Like all of the girls 
in Crittenton’s residential 
program, Haley went 
through the gender-specifi c 
treatment program known 
as Butterfl y Becoming. The 
program moves clients 
through a series of four 
stages of development, 
from Beginnings, through 
Refl ections and Awakenings 
to Transformation. For 
Haley, it was a painful 
process that she resisted at 
fi rst. “On my fi rst home visit 
– after about a month at 
Crittenton – people told me 
I hadn’t changed a bit.”

 

 For the fi rst time in her life, she had constant 
supervision and even more importantly, she was given direction. 
“They (the Crittenton staff members) were tough and didn’t put 
up with fi ghting – but instead of just punishing me and telling 
me to shut up, they talked to me, listened to me and we began to 
sort out why I felt so mad all the time.” Tears welled in her eyes 
as she recounted those early days at Crittenton. “No one ever 
wanted to listen to me before.” 

 Haley’s daily routine included attending classes at 
Crittenton’s on-site alternative school, individual and group 
therapy, and learning life skills. Even though in Haley’s case, 
she did not have custody of her child, she also learned 

 But change did come as she learned to allow it. “I don’t 
know exactly when it happened,” she said, “but after I was here 
a little while, maybe in the Refl ections stage, I began to change 
my attitude. I saw that I really could make good choices in 
my life. I didn’t have to make the same mistakes my parents 
made.” 

 While embracing her therapy, she buckled down in the 
classroom, graduating from high school in May. In fact, even 
though she completed the Crittenton program shortly after 
earning her diploma, she elected to stay in the state’s custody 
so that she could attend college this fall. “I am the fi rst one in 
my family to actually graduate from high school, let alone go to 
college,” she noted with pride. 

 Haley plans to work while she earns her bachelor’s 
degree and then go on to graduate school so that she can 
become a veterinarian. “I grew up on and around farms,” she 
explained. “I love animals and I’d love to make that my life’s 
work.”

Above: Ohio County Schools Assistant 
Superintendent Dr. Dianna Vargo (left) and 
Wheeling Park High School Dean of Students 
Ronald DiLorenzo (right) congratulate two 
Crittenton Services residents who graduated 
with high school degrees. 
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97.25% of clients were discharged to a 
less restrictive setting, such as foster 
care, family home, or independent 
living. [Up from 79% last year] 

98.5% of clients demonstrated academic 
progress related to their educational 
goals, as evidenced by promotion to 
the next grade level, completion of 
GED, or being “on target” for these 
goals at the time of discharge. 

64% of discharged clients graduated from 
the “Butterfl y Becoming Program” - 
completing all four stages. [Up from 
60% last year] 

* EPSDT Program is the required Early Periodic Screening, 
Diagnosis, and Treatment Program. It is the child health component 
of Medicaid and is designed to improve the health of low-
income children by fi nancing appropriate and necessary pediatric 
services.

97.25% of clients who chose to parent 
maintained custody of their infants.

73% of clients who participated in the 
recommended treatment program 
achieved at least 8 out of 10 goals. 

100% of clients received routine health 
care, prenatal care and well-baby 
checks, achieving full compliance 
with EPSDT* guidelines. 

Lives Transformed: 
121

81 adolescent clients 

40 infants

Restoring stability to families 
through a broad range of 
outpatient services from offi ce 
outpatient to home and school-
based

Crittenton
Residential Program 

Professional Staff: 35
Site Directors:  4
Therapists:  19
Case Managers: 6
Secretaries:  5
Psychologists:  2

Served
1,301 total clients

769 children
532 adults

9,025.5 hours of 
intensive individual 
and family therapy.

“I think the counselor was a major 
help with me and my son. Her name 
is Mitzi. She’s awesome.” 

– a Wellspring client. 

Now serving 16 
counties in West 

Virginia from four 
offi ces: 

• Morgantown
• New Martinsville
• Weirton
• Wheeling 
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Intensive Education & 
Outpatient Program

Offering an educational environment that will 
not only meet the academic needs of young 
women, but also teach and model adaptive 
pro-social behaviors to achieve optimal self-
suffi ciency, competency and academic success.

89% of clients 
did not incur any 
further system 
charges. 

78% returned to 
school settings from 
which they came.

8 clients served

“My name is Beth and I’m 14 years old.  I’m not 
popular at school.  I don’t really have any friends.  
Well, the real problems started when I found out I 
was pregnant.  My mom has lots of problems and 
we just fi ght all of the time.  Plus, we keep getting 
evicted from our houses and I don’t get along with my 
stepfather.

“I had to go to the hospital for depression, and that’s 
where they found out I was pregnant.  I’m bipolar, 
too.  They told me that I could go to school at Florence 
Crittenton since I was pregnant.  

“Ms. Jan and Ms. Jessica (teacher & therapist) were 
so much help for me because they understood what I 
was going through and let me talk about my problems. 
I could even talk about my past and problems I’ve 
never told anyone.  I decided to go and live with my 
aunt because she is more supportive for me.  I’m very 
afraid to have a baby, but I love my baby and I’m 
going to try very hard to be a good mother.  I know 
that I feel better about my life and everyone tells 
me they can tell I’m better.  At least I go to school 
everyday.  I need a good education to support my 
child.”

Cradles to Crayons Child 
Care Centers

Infants 27
Tiny Tots 12
Toddlers 18
Middlecreek 73
Wheeling Park 14

Our “discovery skills” program offers formal 
and informal assessments of the child’s social, 
emotional, physical and cognitive development. 
Planned activities directed by a caregiver 
allow each child to learn and achieve at his/
her own rate. Children learn, discover and 
explore, providing a foundation for independent 
thinking, accomplishment, problem-solving and 
environmental awareness.

• 100% of pre-school students demonstrated readiness 
for kindergarten

• 100% of daycare staff are STARS* registered 
providers (or are in the process of doing so)

• 96% of parent satisfaction suveys indicate very 
strong agreement that children are safe and 
supervised in a positive environment

• 100% of children and families reported satisfaction 
with services

• “Outstanding” rating for the preschool program on 
the ECERS R** Evaluation Instrument

* STARS is the State Training and Registry System, with a 
mission to improve the quality of care and education for young 
children and their families in West Virginia by enhancing the 
skills and career opportunities for all those who care for and 
educate our youngest citizens. Registration requires 18 hours 
annually of continuing education. 

** ECERS R is the Early Childhood Environment Rating Scale, 
a tool in evaluating and improving quality in preschools. This is a 
standard evaluation tool for all universal pre-kindergarten sites in 
West Virginia. 5

Developmental Childcare for 
Infants, Toddlersand Preschoolers  

18 nurturing caregivers in 3 locations.



.
Advanced Communications Company
Behaviorial Health Foundation Inc.
Bernard McDonough Foundation
CentreTown Fitness
Childcare Resource Center
Com Doc
Community Foundation for the Ohio Valley
Costanzo & Associates
Elm Grove Lions
Elm Grove Womens Club
First Choice America
First Christian Church Disciples of Christ
First Presbyterian Church
Fort Henry Piecemakers Quilt Guild
Frederick C. & Nancy W. Driehorst Charitable  Trust
Greater Morgantown Community Trust
Hazel Ruby McQuain Charitable Trust
Hancock County Savings Bank
Helen J. Prince Foundation
Howard Long Wellness Center
Main Street Bank
The McNeely Group LLC
Meyers Memorial Fund
Network for Good
Northwood Health Systems
Oglebay Institute
Ohio County Country Fair
Paree Insurance Centers
Peoples Bancorp Foundation
Progressive Bank
Robert L. & Helen Levenson Family Charitable Trust
Robert H. Mollohan Family Charitable  Foundation
Ronald McDonald House Charities
Riesbeck Food Markets
Sands Charitable Trust
Sapon and Sapon, DDS
Security National Trust
Serra Foundation
Shaeffer and Madama
Shawnee 4-H Club
St. Clairsville Eagles Auxiliary
St. John Parish Church
St. Paul’s Evangelical Church
Stoney Hollow Tire
Target Store
Tracy R. Brawley
The Civic League of Warwood
The Health Plan of the Upper Ohio Valley 
The Louis & Sandra Berkman Foundation
TJ’s Sport Garden
WalMart Foundation
WesBanco Bank
West Liberty University
Wheeling Country Club
Wheeling Health Right
Wheeling Hospital Radiology Program
Wheeling Island Racetrack & Gaming Center
Wheeling Nisshin Steel
The Ziegenfelder Company, Inc

Expenses 
Residenti al Program 2,184,713 46%
Wellspring Program 1,459,668 30.72%
Daycare Program 241,030 5.07%
Management and General 749,303 15.77%
Fundraising 116,086 2.44%
Total 4,750,800 100%

Revenue
Fee for Services Fundraising              4,516,824 94.81%
Fee for Service (Public)                          131,846 2.77%
Government Grants                               161,316 3.39%
Contracts with Others                              63,534 1.33%
Donati ons/Fundraising                          104,664 2.20%
Interest/Investments                               37,398 0.79%
Gain/Loss Investments                         -245,837 -5.16%
Gain/Loss Fixed Assets                           -10,291 -0.22%
Other                                                            4,108 0.09%
Total                                                      4,763,562 100%

Grants ............................. 54,131.11 
Annual Fund ................... 28,192.42
Steak Fry ........................... 3,395.00
Soup & Salad Lunch .......... 2,959.00
Tasteful Ambience ............ 2,596.00
Paint the Town Pink ........ 41,007.08

Contributions, Grants, Foundations, 
Sponsors and Business Donors
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Abraham, Debbie
Ackermann, Mark
Albertini, Bernard
Altmeyer, Jr., Jimmy
Amendola, Carol
Amos, Robin
Andreini, Betsy
Andreini, Derek
Balcar, Heather
Barger, Andy
Barger, Edna
Barker, David
Barker, June
Bartosek, Betty
Basil, Rocco
Beazley, Amy
Beckwith, Caroline
Bernabei, J.J.
Bettam, Kelly
Bierkortte, David
Blake, Lee
Blair, Brad
Blatt, Michael
Bleifus, Sharon
Bloch, Stephanie
Bohn, Phillip
Bohn, Sharon
Bolden, Barbara
Bonner, Renee
Bourne, Charles
Boyd, Cecelia
Bress, James
Burgoyne, Thomas
Butler, Pat
Calis, Sener
Carenbauer, Carl
Carenbauer, Edward
Caruso, Michael
Carney, Mike
Carson, Joseph
Cartus, Peggy
Caruso, Vincent
Ceglie, John
Chambers, Tracee
Chapman, Sandra
Chirpas, Patricia
Clarke, Marie
Comerci, M.D., James
Comerci, Lynn
Conti, Nancy
Contraguerro, Patricia
Corder, Pam
Costanzo, Louis
Cowen, Robert
Creamer, Virginia
Cullinan, Michael
Dalby, Doug
Davis, Gwen
DeBlasis, John
DeCarlo, Stacey
DeChiazza, Fred
DiCarlo, Toni
Dieffenbaugher, Issaac

Deenis, Richard
Drutch, Mildred
Ehler, C.E.
Ellis, Bonnie
Exley, Banford
Ernes, Donna
Falcone, Roseanna
Faulkner, Christine
Feenerty, Don
Fencel, Tracey
Figaretti, Dino
Fillipovich, Holly
Fillipovich, Joseph
Fleming, Pidge
Franzheim, Jr., L. W.
Frickel, Carolyn
Friday, Tina
Fry, Susan
Fulton, Mary Anne
Galbreath-Minch, Verna
Gantzer, Victoria
Geese, Jody
Geiger, June
Georges, Angelo
Gilbert, Belinda
Gillespie,  Hollie
Glessner & Associates, PLLC
Glessner, Gary
Glessner, Missy
Gould, Gary
Gould, JoAnn
Gray, A.J.
Green, Allen
Grimes, W.J.
Grisell, Sidney
Hardwick, Sherry
Harman, Anne
Harshberger, Liz
Hart, Joe
Hartley, Tracey
Hawrot, Lisa
Helsey, Ann
Hendershot, Michelle
High, Dorothy
High, Jeremy
Hill, Barry
Hilson, Whitney
Holloway, Jean
Huderlik, Teresa
Hudnall, Mary Lou
Hunt, Jodi
Hutchins, Talmadge
Ice, Josalyn
Ice, Robert
Ivaun, Richard
Jackson, Frank
Johanns, Bruce
Johnson, Amanda
Johnston, Bruce
Johnston, W. Robert
Jones, Mary Lynn
Jones, Robert
Kepner, John
Kimpel, Joyce
Kimpel, Todd
King, Mary

Kingery, Tricia
Klug, Denise
Knight, Shirley
Knoyer, Caren
Kolenc, Cynthia
Kritz, Phyllis
Lakosky, Sheila
Lacour Leslie
Lansdale, Carolyn
Lucarelli, Michelle
Lollini, Alfredda
Long, Howard
Long, Wendy
Longenette, Stacey
Loy, Verna
Lydick, Sarah
Lyles, Brittany
Madden, John
Manning, Jacob
Mascolino, Raymond
Mansuetto, Francis
Marra, M.D., Dante
Mason, Donald
Maxwell, Butch
Mazure, Steve
McBane, Nancy
McPhail, Shari
Melgary, Adrienne
Meredith, Donald
Miller, Carolyn
Miller, David
Miller, Kimberly
Miller, Scott
Miller, Teena
Miller, William
Millhouse, Virginia
Mills, M.D., Steven
Minch, III, Robert W.
Minzler, Chris
Moolten, Marjorie
Moore, John
Morris, Zoe
Moyer, Nathan
Musser, Beth
Musser, Pauline
Nau, Becky
Naum, Jennifer
Newmeyer, Charles
Nixon, Kim
Nodurft, Shandi
O’Brien, Denise
O’Brien, James
Olshinsky, Martin Dr.
Owens, Arleen
Pack, Bill
Parmar, JP Dr. 
Paul, Lee III
Perks, Amy
Pernell, Larry
Petrelli, Beverly
Petri, Anita
Pockl, Michael
Pokwatka, Robert
Ponsetti, Tracey
Popicg, Stacey
Powell, Phillip

Presutti, Ron
Provenzano, Eric
Pucci, Robert
Quinlan, Ricj
Railing, Lisa
Remp, Chad
Renshaw, Alfred
Renshaw, Jean-Anne
Rentschler, Frederick
Robinson, Douglas
Rodriguez, Janet
Romaine, Michael
Romanek, Bethany
Romanek, Jean
Ross, Lorrie
Ruben, M.D., Geoffrey
Rubenstein, Helen
Rubenstein, Marci
Rusiecki, Louis
Rutledge, Gerald D.
Salvatori, Emma
Schrumpf, Laura
Schwetz, Thomas
Scott, Sharon
Seng, Jennifer
Sinclair, Donald
Sleime, Vicki
Sliman, Robert
Smaltz, M.D., Virgil
Smith, Amy
Smith, Julia
Spencer, Catherine
Stein, Christian
Stein, M. D., Vilja
Stein, Mary
Storch, Erikka
Sturm, Nancy
Sullivan, Donna
Szafran, Barry
Szafran, Kathleen
Szymialis, Suzanne
Taylor, Sue
Thompson, David
Thompson, Ric
Thompson, Sue
Tomassene, Raymond
Tracy, R. Brawley
Travis, Margaret
Urval, M.D., Krishna
Van Horne, Gladys
Vargo, Dianna
Velez, DDS, Manny
Wallace, Virginia
Wasulko, Andrew
Wasulko, David
Wasulko, Wayne
Whiteside, Robert
White-Isiminger, Barbara
Whitlatch, Randal
Wiesner, Sharon
Wiethe, Michelle
Wood, Brian
Wymer, Betty June
Yost, Jack
Zadrozny, Nini
Ziegler, Edouard

Donors
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Administration
Kathy Szafran, MA, LPC   
President and Chief Executive Offi cer

Phillip Powell, CPA
Chief Financial Offi cer

Tracee Chambers, MA  
Vice President Residential Program

Beverly Petrelli, ACSW, LCSW
Vice President Wellspring Family 
Services

Butch Maxwell, MS
Director of Marketing 
Communications and Development

Mary Stein, MS, RN
Director of Quality Improvement
 
Amy Smith, MS
Director of Human Resources

Crittenton Services, Inc. 2606 National Road, Wheeling, WV 26003
Telephone: 304-242-7060 • www.fl orencecrittenton.net

Board of Directors 2008-09
Caren Knoyer, President

Kim Miller, Vice President
Steve Mazure, Secretary

Nathan Moyer, Treasurer
Kelly Bettam

Thomas Burgoyne
Catherine Coleman, M.D.

Banford Exley
Jody Geese

Edward “Ned” George, Esq. 
Wilkes Kinney

Dennis Madama 
Nancy Sturm

Sue Thompson
Senator Jack Yost

Crittenton Junior Board
Marci Rubenstein, President

Carrie  McKenzie, Vice President
Teena  Miller,  Secretary

Josalyn Ice, Treasurer
Barb Applegarth 
Margie Ball 
Caroline Beckwith 
Barbara Bishop 
Sharon Bohn 
Cecelia Boyd 
Nancy Conti 
Jo Donahue 
Dawn Dunaway 
Shirley Dvorcek 
Ricki Frye 
Missy Glessner

LeAnn Harris 
Kathy Herrington 
Megan High 
Claudia Kepner 
Jan L’Ecuyer 
Colleen Mindzak 
Marjorie Moulton 
Carolyn Ream 
Libby Reasbeck 
Amanda Smith 
Donna Sullivan 
Mary Kay Zitzleberger

Crittenton Services, Inc.  is:
• An equal opportunity employer and does not 
discriminate on the basis of race, sex, color or national 
origin with respect to the people we serve or the people 
we employ

• A 501-C3 charitable organization; fi nancial statements 
are available upon request

• Licensed by the West Virginia Department of Health 
and Human Resources as a behavioral health center, 
certifi ed family preservation provider, residential 
maternity facility and child care agency
 
• A member of the National Crittenton Foundation family 
and the West Virginia Child Care Association and  is 
accredited by the Council on Accreditation 

Our Mission: 
To embrace children and families in need

 with nurturing services 
to help them achieve self-suffi ciency.


